Privacy Policy for Pc Lap Counter

1. Introduction

This Privacy Policy explains how we collect, use, and protect your information when you use our
software. It complies with the General Data Protection Regulation (GDPR) and other relevant
European laws.

By using Pc Lap Counter, you agree to the terms described here.

2. Who We Are

* Software Name: Pc Lap Counter
* Company/Owner Name: Langenakens Guy
* Contact Email: infopclapcounter@gmail.com

If you have any questions about this policy or your data, please reach out to us.

3. What Data We Collect

We collect the minimum amount of personal data needed to provide and improve our services:

* Personal Information: Name, email address (for registration, support, or purchases).

* Device Information: IP address, operating system, and usage data related to how you
interact with our software.

* Payment Information: If you make a purchase, your financial details are handled securely
by third-party payment processors.

* Cookies and Tracking: Information from cookies or similar technologies to enhance your
user experience (only with your consent).

4. Why We Collect Your Data

We process your data for the following purposes:

* Service Provision: To provide, support, and maintain Pc¢ Lap Counter.

* Software Improvement: To analyze usage and improve the performance and features of the
software.

* Legal Compliance: To comply with tax and legal obligations.

5. Legal Basis for Data Processing
We rely on the following legal bases under the GDPR:

* Contractual Necessity: To fulfill our contract when you purchase or use the software.

* Legitimate Interest: To improve the software and manage internal operations.

* Consent: For marketing communications or non-essential cookies, we will request your
explicit consent.

* Legal Obligation: When required to comply with laws and regulations.



6. Sharing Your Data

We do not sell or rent your personal data. However, we may share your data with the following third
parties:

* Service Providers: Such as payment processors, cloud storage, or IT support services
necessary to operate the software.
* Legal Authorities: When required by law or to protect our rights or property.

All third parties are bound by agreements to protect your personal data and comply with GDPR.

7. International Data Transfers

If we transfer your data outside the European Economic Area (EEA), we ensure appropriate
safeguards are in place, such as standard contractual clauses, to protect your privacy.

8. Your Data Protection Rights
Under the GDPR, you have the following rights:

* Right of Access: You can request access to your personal data.

* Right to Rectification: You can request corrections if your data is incorrect or incomplete.

* Right to Erasure: You can request deletion of your data when it is no longer needed for the
purposes collected.

* Right to Data Portability: You can request to receive your data in a structured, machine-
readable format.

* Right to Restrict Processing: You can request limits on how we process your data.

* Right to Object: You can object to processing for direct marketing or legitimate interests.

* Right to Withdraw Consent: You can withdraw your consent at any time for activities that
rely on consent.

To exercise any of these rights, please contact us at infopclapcounter@gmail.com. We will respond
within one month.

9. Data Retention

We retain your data only for as long as necessary to fulfill the purposes described in this policy or as
required by law. Once data is no longer needed, we will securely delete it.

10. Data Security

We implement appropriate technical and organizational measures to protect your personal data
against unauthorized access, loss, or misuse. However, no system is entirely secure, so we cannot
guarantee absolute security.

11. Changes to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in the law or our operations.
We will notify you of any significant changes through email or within the software.



12. Contact Information

If you have any questions or concerns about this Privacy Policy or your data rights, please contact
us:

* Email: infopclapcounter@gmail.com

You can also contact the data protection authority in your country, or the European Data
Protection Board (EDPB) for complaints or more information about your rights.
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